Assessment of Primary Health Care Facilities and Services

“Ambulanta”

	Name of Ambulanta
	Medical Doctor


	Tel/Fax

	Name of MC/HC:
	Nurse


	Tel/Fax

	Name of Municipality:
	
	Tel/Fax


A. GENERAL INFORMATION

1. Detail the names and the location of the Ambulanta, branch of which MC/HC?

a. Name_________________________
Location______________________

2. How many villages in the Municipality are covered by the Ambulanta? (names of the villages)

3. What is the population that  gravitates the Ambulanta (lives in the area and uses the Ambulanta)? 

a. Domicile population number: _________

b. Internally displaced person number (estimate) ________

4. Which is the distance from the Ambulanta to the closest MC/HC (Policlinic)?

Km: _________

5. Which is the distance from the Ambulanta to the closest Emergency Unit? Which is the name?

Km: _________

Name: __________________________

6. Where is the ambulanta located ? 

a. Public building

b. School

c. Private building

d. Community post

e. Others

B. ENVIRONMENTAL CONDITION

7. Is the water supply to the villages safe according to standard?

a. Regularly


b. Intermittent

c. Never

8. What kind of water supply has the ambulanta?

a.    Well

c. City central water supply

d. Others,  Specify ___________________________ 

9. Is the water supply in the villages regularly tested for hygiene quality?

a. Yes


b. No

10. Waste water from the Ambulanta is let out in:

a. Town sewage system

b. Septic trench

c. Other, Specify_______________________

11. Solid waste is collected in the Ambulanta?

a. Containers

b. Waste bins with lids

c. Other, Specify_______________________

12. Are there separate dishes for medical waste disposal?

a. Bandage materials

1. Yes
2. No

b. Syringes and needles 

1. Yes
2. No

13. What steps are taken for contagious materials?

a. Burnt in incinerator

b. Burnt is separate trenches

c. Stored with other waste materials

14. DDD actives are conducted in the Ambulanta:

a. Regularly

b. Sometimes 

c. Never

15. There are presence of rodents in the Ambulanta:

a. Regularly (++)

b. Sometimes (+)

c. Never (-)

16. If Yes (a and b) which measure has been taken by the Ambulanta:

a. Control measures

b. Preventive hygienic measures

c. No control measures

C.  HEALTH SERVICES/HEALTH PERSONNEL

17. Does the Ambulanta have a patient record system?

a. Yes


b. No

18. If Yes. In which way the Ambulanta is keeping the record system of patients?

a. Reception with general record system for all the services

b. Separate record system in each service

c. Both, depending of the services. 

d. Which are the services that have a separate record system? ​​​Specify___________

19. Which kinds of health services are present in the Ambulanta? 

        Which kind of the health personnel is working in the Ambulanta?

	
	Health Services


	Yes
	No
	Number of

GPs
	Number 

of Specialists
	Number of medical doctor in Specializ.
	Number 

of Nurses high school
	Number 

of 

Nurses/

Technic.

	a. 
	General Medicine
	
	
	
	
	
	
	

	b. 
	Children and youth health care
	
	
	
	
	
	
	

	· 
	* pediatrics
	
	
	
	
	
	
	

	· 
	* pre-school age 
	
	
	
	
	
	
	

	· 
	* school age
	
	
	
	
	
	
	

	· 
	*compulsory immunization
	
	
	
	
	
	
	

	c. 
	Polyvalent patronage
	
	
	
	
	
	
	

	d. 
	Stomatology health care
	
	
	
	
	
	
	

	e. 
	Laboratory diagnostics
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	


20. Which are the Health staff working in the Ambulanta ? (numbers)

a.     medical doctors 

b.     nurses 

c. technicians

d. others

21. Which is the working time of the medical doctor in the Ambulanta?

a. Every day

b. Once a week

c. More than once a week

22. Which is the working time of the nurse in the Ambulanta?

a.   Every day

b.   Once a week

d. More than once a week

23. How the medical doctors are working in the Ambulanta?

a. One shift

b. Two shift

24. Does the Ambulanta have the internal Pharmacy? ( if the IV/IM therapy is in use)

a. Yes


b. No

25. If Yes. How the drugs are supply from the MC/HC to the internal Pharmacy in the Ambulanta?

a. Regular (according to the Ambulanta order)

b. Irregular (not according to the Ambulanta order)

26. If Yes. How the drugs are supply to the internal Pharmacy?

a. Regular 

b. Irregular

27. How many vehicles, do you have in the Ambulanta? And which is the average age?

a. No: Vehicles ___________________
Average age: _____________

28. How the vehicles are equiped?

a.     no equipment

b. full equipment

c. others, Specify ___________________________

C. STATUS OF THE HEALTH FACILITY

29. How many years ago was built the Ambulanta? 

Year: _________

30. Type of the building?

Specify ______________________________

31. Is the building of the Ambulanta?

a. Separate

b. Part of another building

32. Status of the Ambulanta?

a. Good

b. On average

c. Bad

33. Needed maintenance?

a. Whole building

b. Certain part of the building. Which, specify_____________________________________

c. No need

34. How the electricity is supply?

a. Continuous

b. Intermittent

c. Never

35. Is there a generator of power in the Ambulanta?

a. Yes 


b.  No

36. Does the heating in the Ambulanta work?

a. Yes 


b.  No

37. If Yes. Which kind of heating system is used?

a. Electricity

b. Solid fuel

c. Liquid fuel

38. Is the heating in the Ambulanta?

a. Central

b. Local

39. Which are the urgent needs of small rehabilitation of each specific service in the Ambulanta. List the specific needs of small rehabilitation for each service.

	
	Health Services

 
	Need of small reparation (specify)

	a. 
	General Medicine


	

	b. 
	Children and youth health care


	

	
	* Pediatrics


	

	
	*Pre-school age


	

	
	* School age 


	

	
	*compulsory immunization


	

	c. 
	Polyvalent patronage


	

	d. 
	Stomatology health care


	

	e. 
	Laboratory diagnostics


	

	g.
	Others


	

	
	
	

	
	
	

	
	
	


D. MEDICAL EQUIPMENT 

40. Does the Ambulanta has the immunization services?

a. Yes

b. No

41. How many refrigerators have the immunization services for vaccines storing?

No fixed: _________________

No portable with coolers: _________________

42. Does the Ambulanta service have  computers?

a. Yes

b. No

43. Where do you send your epidemiological reports?

a. MC/HC

b. IPH

44. Is the Ambulanta equipped according to the MoH basic equipment standard list? 

E. HEALTH PATHOLOGIES

45. Which are the five most common acute pathologies you do encounter in adult populations? List

46. Which are the five most common chronic pathologies you do encounter in adult populations? List

47. Which are the five common pathologies you do you encounter in children? List

48. Which are according to you the three major health priorities in the ambulanta? List

F. DRUGS AVAILABILITY

49. Were drugs supplied regularly in  the last six months ?

a. 
YES

c. NO

d. Not always

50. Which source provide you the drugs ?

51. Did you face any stock-out of drugs in the last six months?

52. If yes  which drugs are currently missing ?

53. Which are the most common used drugs ?

54. Which are the main priority for the Ambulanta?

a. Rehabilitation

b. Medical staff

c. Equipment

d. Drugs

e.Others

NOTES:

Place:__________





Name and Signature of Interviewer:

Date:__________






______________________________
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